
Terms and conditions are a set of legal terms defined by the owner of a 

website.  
The Terms are an agreement between the website owner and the users of the 
website; they detail the policies and procedures conducted by the website. In many 
ways, the Terms provide the website owner the ability to protect themselves from 
potential legal exposure. 
In addition, there are legal obligations to notify the website users of such activities, 
and in many cases the Terms are the place to do so. 
 

Offering, and binding of Terms 

As in every agreement, the Terms need to clearly state the owner of the website, 
what the website offers and the Terms being a binding agreement upon the users of 
the website.  
Terms are a legal agreement controlling the use of the website by visitors and users 
of the services. 
 
This website is owned and operated by Melanie Cormack-Hicks Fine Artist. These 
Terms set forth the terms and conditions under which you may use our website and 
services as offered by us. This website offers visitors [description of what is offered 
on your website]. By accessing or using the website of our service, you approve that 
you have read, understood, and agree to be bound by these Terms. 
 

SHOP POLICIES  
Who can purchase online. 
In order to use our website and/or receive our services, you must be at least 18 
years of age, or of the legal age of majority in your jurisdiction, and possess the legal 
authority, right and freedom to enter into these Terms as a binding agreement. You 
are not allowed to use this website and/or receive services if doing so is prohibited in 
your country or under any law or regulation applicable to you. 
 

Key commercial Terms offered to customers 
Terms should define general supply terms (such as shipment, returns and product 
warranties). 
When buying an item, you agree that: (i) you are responsible for reading the full item 
listing before making a commitment to buy it: (ii) you enter into a legally binding 
contract to purchase an item when you commit to buy an item and you complete the 
check-out payment process. Retention of Title Clause (iii) the good delivered 
remain the property of the seller until they are paid for in full.  
 
 

By paying at the check out. You have committed to the purchase of the total cost of 
the goods/painting. The remainder of the monies must be paid by direct debit under 
the payment plan instruction sent to you via the GoCardless collection company, 
within the time span stated. Or the remaining balance must be transferred to Melanie 
Cormack-Hicks within 5 working days if this has been agreed. 
 
The prices we charge for using our services / for our products are listed on the 
website. We reserve the right to change our prices for products displayed at any 
time, and to correct pricing errors that may inadvertently occur. Additional 



information about pricing and sales tax is available on the payments page. 
 
 

Return and refund policy 
If you have a change of mind you must notify me via email 
artistmelcormackhicks@gmail.com before your goods have been sent.  
 
For any undamaged product, you must notify me of your wish to return your 
goods/painting. It must be returned packaged in the way it was sent, in its original 
packaging along within 14 days of the date you ordered the product, and I will 
exchange it or offer a refund based upon the original payment method. You will be 
liable for the cost of the return and must match the insurance and postage return that 
you received on receipt of your goods/painting. This information can obtained from 
me artistmelcormackhicks@gmail.com  
  
After your goods/painting has been posted and you have received/had delivered to 
the address requested at check out, you are liable for the goods/painting. Including 
damage to goods/painting or loss. 
Retention of Title Clause You do not own the goods/painting until I have received 
payment in full. If you default on your payment without contacting me or stop 
payments via the GoCardlessLtd payment method, you end the right to possess the 
goods/painting and must return goods/painting to me at your cost,OR allow me to 
collect them. A partial refund will then be given at my discretion depending on the 
costs occurred in retrieving the goods/painting. If the goods/painting is damaged in 
anyway a full refund may not be issued. (iii) the good delivered remain the property 
of the seller until they are paid for in full**  
 
 

Customer check out process 
The user adds the product to the basket. The user clicks the buy button. This 
navigates the user to the payment page. By paying the deposit of the painting 
(determined by its size) you have committed to the purchase of the total cost of the 
painting and postage and packing either by direct debit instruction as outlined on the 
website or by bank transfer for the remaining balance of the painting plus postage 
and packing. 
 

Ownership of intellectual property, copyrights and logos 
 
All images of paintings are the intellectual property and copyright of Melanie 

Cormack-Hicks Fine Artist. 
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